Using the Member Promo code. This code MUST be entered first, in order to access the seat map and
purchase seats. This is a PRESALE only; the general public will not have access to the seat map just the
event page.

See the Instructions below.

1. When the purchaser gets to the ticket website, there will be a box at the top right corner of the
page. This is where they can enter the presale promo code.
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stone and his band of virtuoso musicians for this lively candlelit concert of beloved holiday
magined, blending neo-classical crossover, new age, Ceitic, orchestral, world music, and the debut
of songs from his No. 1 Amazon Hot New Release Winteriude. He will also perform songs from his treasured
holiday albums Celtic Christmas and Christmas Lounge. These fan favorites of the season will warm your
heart and spark the holiday spirit, taking concertgoers on a wondrous musical sleigh ride from first note to
last.

Doors at 6:30 p.m. / Show at 7 p.m

VIP Ticket includes a lanyard with tour laminate, custom compilation €D, photo for signing, and post-show
autograph meet and greet.

2. Type in the code Member and hit submit. It will then show a small ticket stub with the code
inside.

Your promo code has been applied. Thank youl
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View More South Broadway Cultural Five-Time Grammy® Nominee David Arkenstone returns with his enchanting holiday concert A Winter’s Eve
Center Events with David Arkenstone & Friends.

Join David Arkenstone and his band of virtuoso musicians for this lively candlelit concert of beloved holiday
classics reimagined, blending neo-classical crossover, new age, Celtic, orchestral, world music, and the debut
of songs from his No. 1 Amazon Hot New Release Winterlude. He will also perform songs from his treasured
holiday albums Celtic Christmas and Christmas Lounge. These fan favorites of the season will warm your

heart and spark the holiday spirit, taking concertgoers on a wondrous musical sleigh ride from first note to
last.

3. From there the seat map will appear and they can select their seats. The price is $25.00, but
once they get to the checkout page, it will drop to $20.00.



4. Once seats have been selected, hit add to cart, and it will take the purchaser to the checkout

page.
5. This is when the system populates the discount

If for any reason they need to add more tickets, please make sure to emphasize they DO NOT delete
the code, because the code is the only way to generate the seats, once the code is deleted the system
will not allow them to purchase tickets.

Below are additional steps for adding tickets to an order in progress.

1. The purchaser must select continue shopping in the bottom left corner of the page.

2. From there they will be taken to a calendar page. Here they must change the date on the
calendar, then scroll down to find the event again, and select it.

3. During this time, the purchaser will see the code applied at the top of the page. This means the
seat map will still appear for them. Once they return to the event page, repeat the seat selection
process additional seats they wish to add.

4. Once finished add to cart.

5. When the purchaser goes to the checkout page all the tickets, including the ones previously
selected will be there.



